
~..- CONSORTIA 
.. -. CONSULTING 

June 25, 2015 

M . Marlene H. Dortch 
Secretary 
Federal Communication Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Received & Inspected 

JU" J ' 9 I J '1 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A 
National Broadband Plan for Our Future, Establishing Just and Reasonable Rates for 
Local Exchange Carriers, High-Cost Universal Service Support, Developing a Unified 
Intercarrier Compensation Regime, Federal-State Joint Board on Universal Service, 
Lifeline and Link-Up, Universal Service Reform - Mobility Fund, WC Docket Nos. 
14-58, 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Three River Telco ("Three River"), plea e find enclosed one copy of FCC Form 
481, containing Confidential Financial Information and two copies of Three River' FCC Form 
481, containing Confidential Financial Information in redacted form. 

Three River is also submitting, under separate cover, the confidential progress report on its five
year service quality improvement plan. Redacted copies of the progress report on its five-year 
service quality improvement plan are also enclosed. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any que tions regarding this 
submission. 

Respectfully submitted, 

Encl. 

No. of Copies rec'd C +- I 
ListABCDE 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398-0065 "tf' 
233 South 13U1 Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441-4315 • Fax: 402-441-4317 • CC"'l5-::•r.1:con5u t n- C:C•m 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

371525 

THREE RIVER TBLCO 

2016 

Judy Christ i ansen 

<035> Contact Telephone Number: 4 0281 81322 ext . 
Number of the person identified in data line <030> 

<039> Contact Email Address: 

Received & lnsoected 

FCC Mail Room 

Email of the person Identified In data line <030> j christiansen"coneort i aconsult in9. cOOl 

<1<J0> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice ... ) ___ -. 

I ./ !}<-chock box if no outaaes to report .::::::::::(·r I• I 

(comp/ota attochod worlahnt) 

I 
I I~~ 

(attochdosalplfvc®cl-umett- t-} -~~-.-.-

<320> Unfulfilled Service Requests (bro.;a.:.d:ba::n.:.:d::.l __ .,!:I =o=====:L-----------. 
<330> °"'" M A.,mp• (bro•'""'( I I,_.._!,_, I~ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ ---1 

<420> Mobile o. o .__ _______ __. 11 ' I 
<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed o · o 1----------i <450> Mobile ... o_._o ______ ..,... 
<500> Service Quality Standards & Consumer Protection Ru es Compliance (chttft h> Indicate <mi/icollon} .__...;l __ -'l,.l __ .f'---_. 

<510> 

<600> 

<610> 

<700> Company Price 0 erings voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certlflcatlon 

(ottochod dtt<:rlptlv. doamtrnl) 

ottocheddncriptivodoaiment} 

(comp/rte ottochod wo'*.slitt!} 

(complot• ottochod wo'*.s!ittl} 

(complete ottached wo'*.s!ie<t} 

(If )MS, complete attached worlrshttt} 

Ives 

<1010> I I ,·--~-
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/not chttft 1o1ndicotacmtfkat1onJ 

<1110> (complmattoch«dwomhttt} 

<1200> Terms and Condition for Lifeline Customers fcomp/•ta•ttach«d-lrshtttJ 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers offl//ated with Price Cap Local Exchange Carriers 
<2000> (chedc h> lfldlcatr ttttlflcollon} 

<2005> (comp/<te attochod worlcsh .. t) 

Rate of Return Cllrriers, Proceed to ROR Additional Documentation Worksheet 

<3000> {chedc to lndlcotr ttttlflcollon} 

<3005> (comp/•I• attached worlcsh .. t) 

II 

...__, _ _.1 .... 1 __ , _ _. 

.___.f _ _.1 .... 1 - '- .... 
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(100, SeMc:e Qua-1......,.,.,... Reportins 
a.ta Coli.ctlon Form ' 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stuc!y Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regardinK this data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Email Address - Email Address of Eerson Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

fCCForm481 

OMB Control tie>: 3060-0986/0MB '5Wtf0! No. 3060-0819 
Julv 2013 

371525 

THRll R.IVBR TBLCO 

2016 

Judy Christiansen 

402 8181322 ext. 

j chri stianseneeon1ortiaconaultin9. COtD. 

(yes/ no} ® 
(yes/nol 0 0 

<1l2> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as lt relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report ls only 

required to address voice telephony service. 

mm~m~ J 
Please select the appropriate responses below (Yes, No, Not Applicable} to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quaity and how support was used to improve service quaity 

<116> How much (USF} was used to improve secvice coverage and how support was used to improve seivice coverage 

<117> How much (USF) was used to improve service capacity 111d how support was used lo improve secvice capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

-
Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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Page 3 

(200).s8rVic:e ~'~ (VQice) 
' · ... ' ,' ~..... ' ' 

Dm Collactton fOflla 

<010> Study Area Code 371525 

<015> Study_ Area Name 'l'HRBB RIVER TBLCO 

<020> Pro~m Year 2016 

<030> Contact Name - Person USAC should contact regarding this data JUdy Christiansen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext· 

<039> Contact Email Address- Email Address of person identified in data line <030> jchri•tiansenaconsortiaconsul ting.com 

<220> --- --·- ---- ---- -.... -.- --- --- --- -·· --
NORS Did This Outage 

Reference Outage Start Outage Start Outap End Outage End Number of 911 Facilities Service Outqe Affect Multiple 

Number D1te Time Date Time Customers Affected Total Number of Affected Description (Chedt Study Areas Service Outage Preventative 

Customers (Yes/No) all thlt 1nnlvl IYes/Nol Resolution Procedures 

Page 3 



<010> Study Area Code 3 71525 

<OlS> Study Area Name THREB RIVBR TBLCO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact res:ar<lillS!hi~_d~a________ J'\1dy_Chri s_Uan•en 

<035> Contact Telephone Number - Number of person Identified In data line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1 christ ians~consortiaconsul ting. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/1/ 2015 

17 .s 

<703> iir:.;!&>;;iir' .... l;.~ ~.~x~ ~'4J,,:-.. ·... ~ ".""" 7 _ ~~2> ----·-~ ... -. . <bJ>' " 
Residential Local 

State Exchange (ILEC) SAC(CETC) RlteTvoe Service Rite State Subscriber Une Cham 

~-- -~ ·--~-... ··-~-~--' - -

Page4 

iP'.~ C' ca.-· ., - ';f· ~i~r ( <tis> :;:'.¥;~.! ,,~, .. l'i> ~..,/,.,,. I 
Mandatory Extended Area 

State Unlwrsal Service Fee Service Cham Total per line Rites and Fe9' 
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Pages 

<010> Study Area Code 371525 

<015> Study Area Name Tl!IUl8 lllll!Jt '?Bl.CO 

<020> PrOlf<lm YNr 2016 

<030> Contact Name - Person USAC should contact regardln& this data Judy Olriatianaen 

<035> Contact Telephone Number - Number of penon i~ntified in data line <030> 40281 81322 ext . 

<039> Contact Email Address- Email Address of person ident ified In data line <030> jchristianaenkonaor t i aconeul t i ng . com 

<711> 
I ..... --....._..... 

~- C; 
. .. 

41> ·. ok;;t, "E" 42> Cab -- '· \ ""··· .. • ~~ "" 
.- 'Clt2>-~:~ ";oif:; 

C> 411> cd!> <64> 

Broadband Service - Us.ceAllow~ 
State Rqulatecl Download Speed Broadband SeMc:e - Usace Allowance Action T•ken When 

State Exdl""'"'e (ILEC) Residential Rate Fees Total Rllte and Fees (Mbps) Uploecl Speed (Mbps) (GB) Umlt Reached {al«t) 

~-- - · -I - - -
.I -L -

~· v • ,w1 , _ _ , 

Pages 



Page6 

<010> Study Area Code 371525 

<015> Study Area Name 'l'HRl!R _RIVBI!. l'ELCO 

<020> Program Year 2016 

<030> Contact Name - Person USACshould contact regarding this data _________ J_udy_ Christiansen 

<035> Contact Telephone Number- Number oj~rson identified In data line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jchristiansenaconsortiaconsulting .c01I\ 

<810> Reporting carrier Three River Tel co 

<811> Holding Company Not Applicable 

<812> Operating Company NA 

<813> ( . ,, ' ~ ....,.""""7 , -~~:~,~.,·-~'.~··~ .,. .. - ~.~:~ ~-.yr--" t.m~:~J'.'1 ~";~·,~~j~ ~~~· <82> ~~~· ~~;'.!$, . . ;{1~:r~ Ad . ·~ I~;)· ... ;; f'lf__,~%'7.1 [ ~· •. -.... ~·<.J,':~..., i ... -~ .... ;~ -" !~ 

Affiliates SAC Doinc Business As Company or Brand Designation 

-- see an ached worksh4 ~et-

Page6 



<010> Study Area Code 371525 

<015> Study Area Name THUii lIVllll TllLCO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retarding this data J\ldy Chrl•tianaen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jchriatianae.necon• ortiaconeulti.ng. cma 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainabllity planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or No or 

Not Applicable 

Name of Attached Document 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 
<039> Contact Email Address - Email Address of person identified In data line <030> 

<1120> Please confirm whether terrestrial bacfdlaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

371525 

THRBJI RIVBlt TBLCO 

2016 

.:l\adY Chriotianaan 

4028181322 ext. 

j chria_;!_a.!u1on•consor~~C!'J'nsul~n9. com 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I J 

Page8 
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Page9 

<010> Study Area Code 371525 

<015> Study Area Name '!'HR.SB RIVBR TBL00 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data J\ldv cnr:ietianaen 

<035> Contact Telephone Number - Number of p_erson Identified in data line <030> 402818n22 ext . 

<039> Contact Email Address - Email Address of person identified in dat!!ine <030> 1chriatiana en•_i:onsortiaconi>ultinLcOlll 

<1210> Tenns & Conditions of Voice Telephony lifeline Plans 

I ,, .... ~,,. ~ I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222.> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 

Page9 



Page 10 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year THRE'E -RIVBlC· TKLCU 

<030> Contact Name - Person USAC should contact regarding this data 2016 

<035> Contact Telephone Number-Number of person ldentifled In data ll_ne <030> _ '1\l"l'_~~~~~tnnsen 
<039> Contact Email Address- Email Address of p_erson Identified In data line <030> ~v•u•un - .,,.• • 

j¢1U'llt11J\itmWCOH80ttlACOilBUlt1Il9.COd 

Select the approprt.w responses below (Yes, No, Not Applialble) to note compliance as a recipient of lncnmental Connect America "'- I support, f-1 Hleh Cost support, Hl&h Cost support to offset access cnarse ntdudions, and 
Connect America Phase II support as set forth In 47 CF1I f 54313(b),(c),(d),(e). The information l9ponad on this form and In the documents attached below Is 1CCUn1te. 

<2010> 
<2011a> 

<20Ub> 

<2012> 
<2013> 
<2014> 
<2015> 

lnc:nm.ntal Connect America PIMl.se I reportlns 
2nd Year Certification {47 CFR § 54.313(b)(l)i) 
3rd Year Certification {47 CFR § 54.313(b)(l)ii) 

Attachment {47 CFR § 54.313{b)(l)ll} 

Price Cap Center Receiving F~en Support Certlflaitlon (47 CFR § 54.312(1)} 
2013 Froien Support Calculation (47 CFR § 54.313(c)(1)} 
2014 Froien Support Calculation (47 CFR § 54.313(c)(2)} 
2015 Froien Support Calculation {47 CFR § 54.313(c)(3)} 
2016 and future Froien Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Center ConMct America ICC Support (47 CFR § 54.313(d)} 

L I [ . J 
Name of Attached Ootument(sJ Llstlnc Required lntormotlon 

I 

<2016> Certification Support Used to Build Broadband 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Conn«t America Phllse II Reportl111 (47 CFR f 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

,-- --==::i 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information [ I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and -
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

r I 
h '.5 Ia=:Z:::S CZ: b .I I EIS-- 3 __ ... =:J i:::Z: -tE-N•me ot Attad'Md Documenq,, U1un11n~u"~ 1111f.llm•1.N11 

Page 10 



<010> SWdyAluCod• 371525 
<015> Study Aru N•me :rmtR--1LRIYBlt TBLCO_ 
<020> P~_rri Year .2.016 
<030> Contld Name .. Ptrt0n USACshoukt contact rec1rdln1 this deta JUdy Christian••n 
<035> Contact Telephone Numb., · Number of por10n ld•ntlfled In deta NM <030> 402 8181322 ext 
<039> Coot.Kt Emall AddNss .. Email Address of perion klentfftld In dat1 lln.e <030> ichrist.ianse~•c:onaortia.eonaul t i na _com 

Qt(CI( tho ...... below to not• campUonce on Its flw yow- ll'llll'f pion(....,.- to 47 Cfll f 54.202(0)1 ond, fw ptl-.ly hold con1en, """"'1ns campUMco wfttl llMI flnonclll NpDrtinl ......,_ Nt lcHlh In 47 
Cfllf 54.313(11(2).1 furmerc:o.tlly-llMI I...,_ rwpatl8d an this fwm oncl lnlho ____ ls_. 

I ""'-·"·¢· I 
(3010) ,_~.,.SY-P'"'1 

- c.rtlllaltlon {47 CfR § S431.3(fl(lKOl 

Nome of Attached o-..-. llltlnl R-ire<l lnfwmation 

Pl9ase check this box to confirm thal the attached doc:unert(•). on line 3012 contam the reqW'9d lnlorm8llon J)'.nUenl to 
(30111 § 54.313 (1)(1)(1~. the c:an1e< Shel provide the~. namu. end edchsses of community enchof lnritutions to Which began 

provic:fil1g 8CCUS to broadband seM<:e in Ille preoedlng c:alend.-year. m 
I ""''~"" ¢< . I 

Name of Attoched Document Ustln1 Roqulr.d Information ~ 8 (301Zl Community Anchor Institutions {47 CFR § S4.313(Q(ll{ll)) 

(3013) Is your compony I PrfVotely Held ROR C.rrler {47 CFR § 54.313(m2ll (Yes/No) • ' 
(3014) llY•S. d-your comp1ny flit the RUS annual ..-port (Yes/No) e. · 
PINse check these boxes to conllnn that the attaclled doeul'nent{s), on One 3017, corbins the r&qlire<l lnlormdon pu"SU•nt to§ 54.313(1)(2) compllanoe requns: 
(3015) Eltctronlc CIOPI' ol IMlr annual RUS r.ports (Opomins R•port for cm 

Toi.commu.-s llonower>) 

(3016) Oocumerll(a) for Bllanoe Sheet. Income Stalement 9lld Stait.emenl of Ceah Flows l[ZI 

(3017) If the,.......,. Is YH on line 3014, .-your comporr(s ftUS 1nnual 

r.port tnd an requlr.d documentation 

371525ne3017 . pdf 

(3018) II the rosponH ls no on Mno 3014, Is your comp1ny audited? 

~•me of Attacfitd Docu-.t ustfi11 Roquliild lnformltlon 00 
(Yes/No) 

II the responH Is yu on Wne 3018, plnse check the bo.<u below to 
confirm your submission, on llM 3026 pursu1nt to S 54.313(1){2), contains 

(3019) ht.er 1 copy of t.helr IVdktd flnanclol-nt; or (2) a flnanclll roport In 1 lormot comparable to RUS Oporotlnc R-rt lor Teltcommunlcotlons 

(30ZO) Ooa.ment(s) fQ' 8elance Si-t, Income Statement n Statement of Cash Flows 

(30211 Management latlar and audl opiOOn issued by the independent certified public accounlant lhat petfomled Ille ~$ financial aid! 
lithe rtsponM ls noon h 3018, pleoseclMckthe bolw below 
ID conlln'n your subrnlsslon, on lne 3026 punuant to t 54.313ll){2), 

(3022} 

~ 

Copy of IMlr ftnancltl -nt which his been "'bject to -by an 
lndopondtm c.rt.lflod public OCC10Untant; or 21 • finand1l rwport In a 
formot comp1r1bll to RUS Opemine Report for Teltcom...,nlcltlons 

D 
D 
ID 

D 
Borrowen, .,_ 

(3026) Attach the -11stln1 required lnlormltlon 

(3023) Underlylnc lnformltlon subjected to • review by on lndopondont cortlllod L--1 

~~ B 
(3024) Undortytns lnformltlon subjected to an officer certlllcotlon . .... , _.,.,, ... _,_, __ .... ,_.[ _ I 

I I . . .. I I .... Nameof.llliXhed Documont ....... _.... .. ,,,,_ 

Papll 

PopU 



REDACTED - FOR PUBLIC INSPECTION 

<010> Studym1Code 37152S 
<015> Study Areo H_!__mt THRBB RIVER THI.CO 
<020> ~m Ynr 201& 
<030> ContoctHome-PenonUSACshouldcontoctrepnllnctllisdolll Judv Cbriatiannn 
<OlS> Contoct Ttllpllone Nu- · Numblf of penon ldentifltd In clltll lino <030> 4021181322 ~~ 
<039> Cont«:t £.,,..Add~·Ema1Addrossofpenonldentif"ltdlndotallne<030> 1chr1"tiana"1\9CO<l..loniacansultino.COOL 

FiMnct.I D•ta Summ•ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-_..__ _ ___. .. .....__ __ ___, ----I 

No1Mof Attad>ecl Oocu1M01LlttircReqund1nlonnotloft 

Po~12 

P11<112 



Pace13 

<010> Study Aru Code 371525 

<OlS> Study Area Name THU!! llVl!R T1ILCO 

<020> Prorram v ... r 201, 

<030> Contact Nomt< - Pt<rson USAC should contact reprding this data JUdy Chrietianaen 

<03S> Contact Telt<pllOne Number· Number of person identifit<d in data &ne <030> 4021111322 ext. 

<039> Contact Email Address · Email Address of P"rson Identified in data line <030> j cbrioeiano~oreiaconaulting . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cenlfy that I 1m 111 officer of the reponlnc cwrier; my responslbllltles lndude ensurln1 the accu..cy of the annual reportlnc requirements fw unlvel'MI service support 
rectplents; and, to the best of my knowlqe, the lnfwmatlon reported on this fwm ond In ony -dunents Is accurate. 

~of Ren<Vtin11 Carril<r: 

ic:1onature of Authorized Officer: Date 

Printed name of Authorized Offi<:er: 

lritle or cosltion of Authorized Officer: 

ITelepllOne number of Authorittd Officer: 

Studv Aru Code of Reportln1 carrier: Fllin.1 Due Date for this form: 

P•l'$011S wlllflllly maklnc lobe stat.m•nts on this form can b9 punished by !Int or fo<feh111e under the Communications kt of 1.9:14, 47 U.S.C. ff 502, SOl(b), or fine or Imprisonment 
I.Older 111Je 18 of the Unhed Stat.I Code, 18 U.S.C. § 1001. 

Pa1e 13 



Paao 14 

<010> Study Area Code 371525 

<015> Study Area Name THllBB RIVBR TBLCO 

<020> Pl'C!!rem Year 2016 

<030> Contact Nome· Penon USAC should contact reprd1'1 tNs data JUdy Christi a.nae11 

<035> ConlxtToltphone Number·Numberof per10n ldontiftedlndotl rme <030> 4 028181322 axt. 

<039> Conlxt Email Address· EmallAddrou of per10n ld1ntlfled lndota lino <030> jchri stianseneconaortiaconaul ting. com 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertlfiQtlon of Offk:er to Authorize 1n Agent to Fiie Annu1I Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I corttty tllllt (Neme of Agent)_.rudJ1 !;!y;i1U1!!11:!1 Is e uthol1zild to aullnVt the Information l9poned on bthatt of the repo<llng C8t'ller. I 

l9lao corttty that I am en olll- of the repo<llng cemer; ""I rMpOnalbllities Include eneutlng l>e accuracy of the annual delll repo<llng requirements provided to the au1110ttz9d 
iegent; and, to the best ol my knowledge, the repot1a end date provided to the authorized agent la accunte. 

Name of Authorlled A.lrent: JUdy Chri stiansen 

N<ime of ReDOrtlnt1 Camer: TllRSI! RIVER TBLCO 

lSiornature of Auttlorlied Offlcer: CBRTIPIBl> ONLINE Data: 06/19/2015 

Printad name of Auttlorllld Offlur: Neil Cl&aaen 

trltie or DOsltion of Authorited Of!lcer: General Manaqer 

!Tele""""" number of Authorized Oflicer: 4025692666 on . 

lStudy Area Code of Rooortlrw Carrier: 371525 Fllntr Due Data for this form: 07 /01/201 5 

Persons willfully maldnt false ltlrtements on this form con be punished by Me or forlokuro under the Communications Ad. of 1934, 47 U.S.C. §§ 502. 503(b), or nno or lmprhonment 
under Title 18 of the United s .. tes Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertlfiQtion of Agent Authomed to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Curler 

I, H 11ont for tho ~ ainter, ~that I .,. 9Uthortzed to submit the ennu1I reports for unlwrsll servkle support roclplents on bohllf of the roport1111 cal'Tlet; I Mw pnMded 
~. dlte reported herein based on ~ta provided by the roportJna cam•; and, to tho best of my knowledge, tho Information reported herein Is 8CIClnte. 

Name of Re1><>rtint1 Carrier: THUB RIVBR TBLCO 

Name of Authorized A.lront or EmnM-e of A.lrent: JUdv Chrietianaen 

lSlornature of Authorlted U•nt or F"""""'- of "-nt: CBl.TIP I Bl> ONLI NB Dote: 0 " 1912015 

Prlntad name of Auttlo<lzed Afttnt or Emoio-.. of Afttnt: JUOy Chr istianaen 

rntle or....,...,,_ of Authorized Annt or EmokwM of Afttnt conau l tatnt 

ITelenhnne number of Auttlorllod "-nt or EmnhMA of A.lront: 4028181322 ext . 

lStudv Area Code of Reonrtlna Carrle r: 3 715 25 Flllnt1 Due Dote for this form: n?IM ""15 

r 
. - ~ - ~ ., 

Persons will!Ully maklna false statements on this form can be punished by flne or forfeiture under the Communications Act of 19:14, 47 U.S.C. §§ S02, SO~b), or flne or Imprisonment under Tltle 
18 of the Unltod States Code, 18 U.S.C. § 100L 

I 
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FCC Form 481- Line 510 

Three River Telco 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

a Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



Three River Telco 
Ability to Remain Functional in Emergency Situations 

Applies to Voice and Broadband Services 
FCC Form 481 - Line 610 

1. Three River Telco (TRT) has been providing high quality service in Nebraska since 
1955. This includes operating in adverse conditions including blizzards, ice storms, 
thunderstorms, tornadoes and during prolonged power outages. TRT's management 
team, plant supervisors, plant technicians and customer service representatives 
have the training, experience and equipment necessary to respond to, manage and 
operate in emergency situations. 

2. Three River Telco follows applicable Rural Utilities Service (RUS) 
Telecommunications program practices and guidelines including the 
Telecommunications Engineering and Construction Manual (TE&CM) and other 
industry standards available to small telecommunications carriers. Three River Telco 
also meets the requirements of the Nebraska Public Service Commission (NPSC) as 
applied to local exchange service. 

3. Back-Up Power 

3.1. Central Office 

3.1.1. Three River T elco maintains storage batteries in each central office 
designed to provide a minimum reserve capacity consistent with RUS 
TE&CM 1751 E-302, Power Requirements for Digital Central Office 
Equipment. 1751 E-302 paragraph 2.3.4 recommends a minimum reserve 
capacity of 8 hours, or 3 hours if the central office is equipped with an 
emergency standby generator. This is consistent with Title 291, NPSC 
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.05 
Emergency Operations and Power. 

3.1.2. Three River Telco maintains a dedicated standby generator fueled with a 
500 or 1000 gallon reserve supply of liquid propane gas (LPG) at each 
central office location. The standby unit is equipped with an automatic 
transfer switch so that in the event of an interruption of the commercial 
electric power lasting more than a few minutes, the standby generator starts 
automatically and provides electrical power to the central office equipment, 
air conditioning and building lighting. The automatic transfer switch also 
exercises the standby unit periodically and an alarm indication is sent if the 
standby generator does not start so that telecommunications personnel can 
perform proactive maintenance. 
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Three River Telco 
Ability to Remain Functional in Emergency Situations 

Applies to Voice and Broadband Services 
FCC Form 481 - Line 610 

3.2. Optical Network Terminations (ONT's) 

3.2.1 . Fiber-to-the-Premises (FTTP) technology has been deployed and the 
ONT's are powered by micro-uninterruptable power supplies (UPS) located 
on the customer premises and powered from the customer's commercial 
electrical power. The UPS batteries are specified for a minimum of eight 
hours of reserve capacity. The FTIP electronics system monitors the ONT's 
and notifies TRT's maintenance personnel when any ONT's batteries are no 
longer capable of holding the charge required for the designed battery 
reserve capacity so that TRT can work with the customer to replace the UPS 
batteries. TRT also maintains a cache of UPS's for routine and emergency 
replacement. 

4. Rerouting Traffic around Damaged Facilities 

4.1. In the event of damage to cable facilities owned by Three River Telco, our 
maintenance personnel would restore service using emergency splice kits kept 
on hand for these types of service disruptions. If the damaged facilities are not 
owned by Three River Telco we would work with the carrier directly affected to 
identify the source of disruption and the estimated amount of time before service 
is restored. 

4.2. For those TRT central office locations which have diverse cable routes or are 
part of a fiber optic ring, critical circuits such as 911 trunks and SS7 A-links are 
assigned to diverse routes to the extent that this can be coordinated with the 
connecting carrier(s) . Every effort is made to assign critical circuits over diverse 
facilities where available so that a single outage does not isolate customers from 
critical services. 

4.3. In the event of an extended outage, contact would be made with another service 
provider which has a separate, physical cable connection with TRT to provision 
temporary alternate routes supporting originating and terminating toll calls. 
Emphasis would first be placed on establishing connections to nearby PSAP, 
law-enforcement and emergency services. 
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Three River Telco 
Ability to Remain Functional in Emergency Situations 

Applies to Voice and Broadband Services 
FCC Form 481 - Line 610 

5. Managing Traffic Spikes 

5.1. Three River Telco meets Title 291, NPSC Telecommunications Rules and 
Regulations, Chapter 5, paragraph 002.12 Dial Service Objectives for sufficient 
central office capacity and equipment during the " ... average busy hour-busy 

season ... " 

5.2. Three River Telco follows applicable RUS practices 522 and 322 when 
specifying, administrating, and assigning facilities within its control (as opposed 
to facilities ordered by connecting interexchange carriers). 

5.3. The Lynch central office switch is a Genband DMS-1 O operating at the 602.20 
software release. The Lynch DMS-1 O and associated remotes are equipped with 
1200 access lines. The DMS-1 O is designed to support up to 12,000 access 
lines by adding line and trunk interface equipment and network equipment only. 
In its current configuration the Lynch DMS-10 has additional capacity over and 
above the minimums specified to meet NPSC and RUS guidelines. 

5.4. When traffic volumes greatly exceed specified criteria and additional capacity of 
the switch or connecting facilities, the DMS-10 continues to process calls but 
with potentially longer waiting times for dial tone, higher post-dialing delays and 
a higher probability of callers receiving all trunks busy indications (fast busy) and 
having to redial calls. Depending on the magnitude and duration of extreme 
peak demand, TRT would examine alternatives such as provisioning additional 
facilities and work with connecting carriers to expedite additional capacity. 
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<010> Study Area Code 371525 

<015> Study_ Area Name THRBB RIVBR TBLCO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarcfulg this data Judy Chriotianoen 

<035> Contact Telep~_one_ Number~m~ber of person Identified In data line <030> 402s1n322 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> j christ1ansen~consorti~C>o11_s_ultin9. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

p,,_~-.:~~~~~-.)•-~~ .. ~ ~/''"''~ 

State Exchange (ILEC) SAC(CETCI 

NB Johnstown PR 

NB Lynch FR 

NB Naper FR 

NB Springview PR 

NB Verdel PR 

1/1/2015 

17. s 

.·cW> <:; - !Clil>" . '" ·'~i;--iileb3> 
Residential Local 

Rate Type Servicle Rate State Subscriber Une Cham 

17 .s l.49 

17 .s 1.22 

17. s l.22 

17 .s l.22 

l 7 . 5 1 .22 

I .. .. ~*1~: .-.~~··'··-cc> ,·".,. -: ·I . . 

Mandatory Extended Area 
State Universal Service Fee SeMceChanr:e Total oer line Rates end "-

0.0 4 .o 22 . 99 

0.0 0.0 1 8 . 72 

o.o 0 . 0 18. 72 

o.o 0 . 0 18. 72 

0.0 0 . 0 18 . 72 



<010> Study Area Code 371525 

<015> Study Area Name TlllUlB RIVBR TRI.CO 

<020> Proaram Year 2016 

<030> Contact Name - Per5on USAC should contact regardins this data Judy Chri1tian1en 

<035> Contact Telephone Number - Number of pe_rson identified In data line <030> 4028181322 ext. 

<039> Contact Emall Address-Email Address of person ldentlfied In data line <030> jchriltian.eeneconaortiacansult!Jl9_.cot1 

<711> 
},'. . • .. - . <dZ> :"'"";. -- -

oJ 'to, a 41> ·~: -·" "'<CF' " 
.. .. ...., ;_.. ,....... ., -~'"'."':-~·..: . --!~! ··~1, - ... -. ., 

St.tie Exch•nce (ILEC) Resldentllll state Resulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fffs and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umlt Reached {select) 

All N8 39. 95 0.0 39.95 5.0 l.O 999999 
Other, No limit on usage all owance 

NB 
All 

49 .95 0.0 49.95 5 . 0 2. 0 999999 
Other, No limit on usage a llowance 

NB 
All 

59.95 0.0 59.95 8 . 0 
Oth•r, Ho limi t on usage allowance 

1.0 999999 

NII All 
69.95 0.0 69.95 

Other, No li11Llt on uaage allowance. 
8.0 2.0 999999 

NI! 
All 

79.95 0.0 79.95 
Other, No li•it on usage allowance 

12.0 1.0 """ 
N8 All 

89.95 0.0 89.95 12.0 2.0 999999 
Otbe.r. NO l i•lt on usage allowance 



<010> SttJ<ly Area Code 371525 

<015> S!'Jdy Area Name THUB ltlVBR TBt.co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact r~rcl!l'I this data J\ldy Cbriotianaen 

<035> Contact Telephone Number - Numberof person Identified in data line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> j chr1stianseneconsortiaconaulting. com 

<810> Reporting Carrier Three River Telco 

<811> Hokftng Compariy No~ Applicabl e 

<812> Operating C~mpany NA 

<813> ' 
~ --,,.,.""'__..... .: ..... ~~ 1_.ti.f_ ~-~ .. . ~;· .~~; ~.~:· . . --: ---;-ob!'llllo 

--. - ~ ..... ~ -· -~ -ca»-:--~, -- - . -;.· 
.~ ·;i" , 11''" 't <e2> 

AfflUates SAC Doins Business As Comp1ny or Brand Design1tlon 

Three River Communications 379015 



FCC Form 481-Line1210 

Three River Telco 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Three River Telco. NTAP assistance reduces the cost of basic, monthly local telephone service. 
Eligible consumers can receive up to $12.75 per month in discounts. In addition, the Federal 
Universal Service Charge is not assessed to consumers participating in NTAP. Toll Blocking 
prevents the placement of all long distance calls for which a subscriber would be charged. Toll 
blocking is available to eligible consumers at no cost. Also, by choosing this option, consumers 
are usually not charged a deposit. 

NT AP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NT AP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101 , Toll Free: 1-800-526-0017 or 
http://www.psc.nebraska.gov/ntips/ntips ntap.html 

NT AP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 



FCC Form 481 - Line 1210 

Income Based Eligibility 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
1 

the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 2 $19,87 $18,292 
2 $21,505 $26,89 2 $24,745 
3 $27,121 $33,91 2 $31, 198 
4 $32,737 2 $40,93 $37,651 
5 $38,353 $47,95 2 $44,104 
6 $43,969 2 $54,97 $50,557 
7 $49,585 2 $61,99 $57,010 

8 $55,201 $69,01 2 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Three River Telco's Voice NTAP service includes unlimited local minutes-of-use within the toll
free calling area. Three River Telco's Voice NTAP Plan does not include any free minutes-of
use for toll. Toll is billed at the standard toll rate depending on which interexchange carrier the 
consumer subscribes to for toll service. As part of the NTAP service, Toll blocking is available to 
eligible consumers at no cost. 

Subscribers may receive the NT AP credit on any type or grade of local service, including 
bundled services that are normally offered by Three River Telco. Advertised rates do not 
include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NT AP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 


